
 

Thanks for shopping with Kalypso. We hope you enjoy your new purchase! 

If for any reason are not 100% happy with your purchase, please follow the following instruction below. 

1. Check your items meet our return criteria (below). 

2. Fill out all the required information.  

3. Place the item you're returning with your complete form and the original invoice. 

4. Take your item to your local post office and send it to the address below.  

Kalypso Shoes Boutique  

1156 Serenade ST. NW 

Palm Bay, FL 32907 

We recommend sending your returns via Express or Registered post as we do not accept 

responsibility for lost items. 

5.  Once we received your request, our online team will assess and process within 3 business days.  

Name ______________________________                                                                                                                                               

Order # _____________________________                                                         

Email __________________________________ 

Payment type     Credit Card ___          PayPal ___ 

ITEMS BEING EXCHANGE  

 Qty  Style name Color Size Credit on Kalypso  Exchange Reason # 

        

        

        

Reason Codes: 

1.CHANGE OF MIND  

2. STYLE DOESN’T SUIT 

3. SIZE TOO BIG  

4. SIZE TOO SMALL  

5. ARRIVED TOO LATE  

6. ITEM FAULTY  

7. INCORRECT ITEM 

ITEMS FOR EXCHANGE 

Qty Style name  Color  Size  

    

    

    
 


